


We do this through WeCare, allowing Medtronic 
users to access a range of services and solutions 
throughout your diabetes therapy journey.

 � Hands-On Training — to get you up and 
running with your new Medtronic device.

 � Product Support — our highly trained 
specialists are always available by phone to 
give you education and technical support. 
Whatever the product question, you’ll 
receive the advice and help you need, 
24 hours a day, 365 days a year.

 � Order Management — place orders at 
your own convenience.

To access even more, simply register with  us at 
medtronic-diabetes.co.uk and experience a range 
of additional support services inlcuding:

 � StartRightSM — an exclusive, personalised 
onboarding programme to build confidence  
and get the most from your new Medtronic  
therapy with the support of StartRightSM  
Specialists.

 � Penny — a mobile diabetes app exclusive to 
Medtronic users that offers a wide range of 
tailored services, programmes and solutions.

 � Blog & Quarterly Newsletter — for tips,  
information and updates on topics such as 
nutrition, physical activity and mental health.

 � CareLinkTM — so you can quickly and easily 
 review your trends and insights.

 � Eshop — go online to order what you need  
for your diabetes treatment.

 � Therapy Specialists — for registered 
users who have given consent, Therapy 
Specialists support on the next best steps for 
continuing your therapy care uninterrupted 
at the end of your product’s life cycle.

For more than 30 years, 
Medtronic has worked  
with the global community 
to change the way people 
manage their diabetes by 
empowering them to enjoy 
greater freedom and  
better health. 

Whenever or however you access our support programme, 
know that you’re not alone. 
Whatever you’re facing, we’re always by your side.
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